Isla Mar Inc.
Refund Policy

Scope

The purpose of this policy is to establish the guidelines for refunds on any paid Isla Mar event,
including youth program classes, educational workshops, tours, or other educational initiatives
(hereafter referred to as “activity”) that incur a fee to participate.

Eligibility
Refunds may be issued under the following conditions:

e Awritten cancellation requestis received at least 3 days before the class or program start
date.

e Aclassorsessionis canceled by Isla Mar due to low enrollment or unforeseen
circumstances.

Approved refunds will be returned to the original payment method within 3 to 7 days.
Partial Refund or Credits
We may consider partial refunds or class credits if:

e Astudent withdraws due to a medical or family emergency at the start of the program, and
less than three days from the scheduled start date

In such cases, class credit may be applied toward future programs, or a partial refund can be
considered.

Non-Refundable Circumstances
We do not offer refunds for:

e No-shows (missed classes without prior notice)

e |llness

e Voluntary withdrawal after the beginning of a session

e Disinterest or scheduling conflicts that arise mid-session

Extreme conditions, or rare circumstances, that could require a refund can be considered on a
case-by-case basis and at the discretion of Isla Mar staff.

Contact Us

For cancellations, questions, or refund inquiries, please contact us at youth@islamar.org for all
Youth Program-related activities and to operations@islamar.org for all other educational activities.
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